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AUSTRIA

8.00 – 9.00
REGISTRATION

INTRODUCTION

9.00 – 9.15
OPENING OF THE WORKSHOP

Representative of the ECS; 

Representative of the ECRB Section; 

Representative of the ECRB CWG; 

Representative of the EIHP as consultant;

SESSION 1: EU EXPERIENCES AND ADVANCED TOPICS IN THE QoSR
9.15 – 11.00 
LECTURE 1: 

Service Quality Regulation in Slovenia: »Lessons learned«
Representative of the Energy Agency of the Republic of Slovenia 


Topics: 

· Preconditions for Service Quality Regulation;
· Continuity of Supply;
· Voltage Quality;
· Commercial Quality;
11.00 – 11.30
BREAK

11.30 – 12.30 
LECTURE 2: 

Continuity of Supply – Advanced Topics
Representative of the consultant 


Topics: 

· Guaranteed standards;

· Reward and penalty schemes; 

· Case study: costs versus continuity of supply; 

12.30 – 14.00
BREAK

SESSION 2: CURRENT STATUS OF THE QoSR IN THE ENERGY COMMUNITY
- Section 1 -
14.00 – 17.30 
PRESENTATIONS ON THE QUALITY OF SERVICE REGULATION 

Representatives of the regulatory authorities of Albania, Bosnia and Herzegovina, Croatia, the former Yugoslav Republic of Macedonia, Moldova and Turkey; 

Moderated by representative of the consultant; 

Topics: 

· Presentation of the QoSR themes from the National Report;

17.30 – 17.45
CLOSING OF THE DAY 1
SESSION 3: CURRENT STATUS OF THE QoSR IN THE ENERGY COMMUNITY

- Section 2 -
9.00 – 11.00 
PRESENTATIONS ON THE QUALITY OF SERVICE REGULATION 

Representatives of the regulatory authorities of Montenegro, Serbia, UNMIK, Georgia and Ukraine; 

Moderated by representative of the consultant; 


Topics: 

· Presentation of the QoSR themes from the National Report;

11.00 – 12.00
GENERAL DISCUSSION
Representatives of the DSOs and regulatory authorities; 

Moderated by representative of the consultant; 

12.00 – 12.30
BREAK

SESSION 4: CONCLUSIONS OF THE SECOND WORKSHOP AND FUTURE WORK

12.30 – 13.00 
LECTURE 3: 

Summary of the Current Status of the QoSR in the Energy Community
Representative of the consultant

Topics: 

· Legal framework; 

· Continuity of Supply; 

· Voltage Quality; 

· Commercial Quality; 
· Future work
13.00 – 13.45 
LECTURE 4: 

Customers in the Third Package
Representative of the consultant 
Topics:

· EU Acquis in energy and the Third Package in general;

· The Third Package particularly on customers and retail markets;
· Main changes to customers from the Third Package;

13.45 – 14.00
CLOSING OF THE DAY 2
